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SUMMARY

Hold a Bachelor's degree in Information Systems Engineering with a GPA of 4.32/5, specializing in the design and
implementation of information systems and data analysis. Currently, | work as a Systems Analyst at the Saudi
Credit Bureau, where | focus on analyzing change requests, improving application efficiency, and translating
business requirements into technical specifications. I have strong skills in project management and data analysis,
which help me provide effective solutions and achieve business goals.

EXPERIENCE

Saudi Credit Bureau | Saudi Arabia
System Analyst | July 2022 — Present

o Analyze change requests and review application alignment with business needs.
Assess technical characteristics of applications to enhance efficiency and utilization.
Translate business requirements into technical specifications and designs.
Define system scope and objectives based on user needs and business processes.
Review and create technical documentation, securing stakeholder approval.
Recommend modifications or solutions to improve effectiveness and efficiency.
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EDUCATION

Applied Engineering College | Saudi Arabia
Bachelor's Degree in Information System Engineering | GPA= 4.32/5 | 2019 — 2022
o Design and implement complex information systems to meet organizational needs.
o Analyze and manage data to support decision-making and strategic planning.
o Ensure the security, reliability, and scalability of information systems.
o Integrate emerging technologies to enhance system performance and innovation.

OTHER

e Certificates:
o Certified Scrum Master (CSM®).

e Technical Skills:

Project Oversight Leadership.

Task Prioritization Strategies.
Product Specification Development.
Technical Specifications Analysis.
Data Analysis.

System Integration Testing.

Database Modeling Skills.
Proficiency in Microsoft Office Suite.
Strong General Computer Skills.
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e Soft Skills:

Communication.
Problem-Solving.

Attention to Detail.
Decision-Making.

Analytical Thinking.
Time-Management.
Collaboration and Teamwork.
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e Languages: Arabic, English.
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